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KAUFMAN COUNTY MUNICIPAL UTILITY DISTRICT NO. 12 
Trailwinds 

WATER SERVICE 

Owner’s deposit is $100.00 (proof of ownership required) Payment required prior to all new 
service as well as a $75.00 non-refundable application fee. 

Your meter will be read on the 2nd Monday of each month. Monthly bills will be sent out around 
the 3rd week of each month. Payment in full is due on your account on the 2nd week of the 
following month. A late charge of 15% will be added if payment is not received by the due date a 
nd a delinquent letter for a $15.00 fee will be mailed. If payment is still not received, a Red Tag 
will be hung to notify you of possible interruption of service for a $15.00 fee. 

Accounts reaching delinquent status will be subject to a $60.00 reconnection fee and an 
additional $100.00 deposit in order to restore service. 

There is a $25.00 fee for all returned checks. 

If your water service is ever disconnected for non-payment or returned check, payment MUST be 
made by money order only to restore services. 

No letters of credit or payment history will be accepted in lieu of a deposit. 

KCMUD 12 WATER RATES 

Monthly Base Water Rate $40.00 
Monthly Base Sewer Rate $25.00 

Water Commodity Charge (per 1,000 gallons per month 
Gallons Used Commodity Charge
0001-8,000 $3.65
8,001-12,000 $4.50 
12,001-15,000 $5.50 
Over 15,000 $6.50 

Sewer Commodity Charge (per 1,000 gallons per month 
Gallons Used Commodity Charge
0001-8,000 $2.20
8,001-12,000 $3.00 
12,001-15,000 $4.00
Over 15,000 $5.00 
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KCMUD 12 Payment Options:  

Online: www.paymyinframarkbill.com (Credit Card 3% fee, Electronic Check $1. 
Payments posted next business day) Automatic Bank Draft is also available through the 
website. 

Phone:  800-441-4501 (Credit Card 3% fee, Electronic Check $1. Payments posted next 
business day) 

In Person: The Inframark office is open from 8:00 am to 5:00 pm Monday through Friday, 
closed from 12:00 pm- 1:00 pm for lunch. A night drop is on the front door for your 
convenience. Our office is located at 9558 Helms Trail Suite #100 Forney, Texas 75126 and 
can be reached at (281) 579-4500. Additionally, you may visit 1230 Brendan Drive, Little 
Elm, TX 75068 during the periods of 9:00 am- 11:00 am and 12:00 pm- 4:00 pm.

Bill Pay:  If utilizing online bill pay through your bank, please verify you have 
correct mailing address, and full account number to ensure proper handling and 
processing. Please allow 7 to 10 days for processing. 

PLEASE PROVIDE FULL ACCOUNT NUMBER WITH PAYMENT 

Trash Pick Up Information 
Customers need to call the City of Mesquite or use the link 
https://fs4.formsite.com/iKmpYf/nm6gbvvggs/index.html

Trash, Recycling & Bulk will be picked up on Wednesdays.  

Bulk Days: every week 

The City of Mesquite will bill $22.25 per month, no deposit required. Once an account is created, 
the City will provide the trash and recycling cart. 

Point of Contact: 
Kim Baker, Solid Waste Supervisor  
972-216-8185 
k.baker@cityofmesquite.com  

Holly Banks 
972-329-8744 
hbanks@cityofmesquite.com  

https://www.eonlinebill.com/bapp/inframark/indexl
https://fs4.formsite.com/iKmpYf/nm6gbvvggs/index.html
mailto:k.baker@cityofmesquite.com
mailto:hbanks@cityofmesquite.com
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he City of Mesquite's Solid Waste Division is your trash provider. To set up 

our new account, please complete an application at 

ww.cityofmesquite.com/NewService. No deposit is required; the monthly 
ervice fee is currently $22.25. 
ou can also sign up over the phone, contact the City of Mesquite Water 
illing Office at 972-216-6208.
Or you can apply in person at: 

757 N. Galloway Avenue 
Mesquite, TX 75149
our solid waste service will include a once per week collection for your service area on 

ednesdays. Once you have set up your account, you will receive a 95- gallon trash 
art to accommodate the once a week service. 
ere are some things to remember as a solid waste customer 
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ll trash must be secured in bags between 13 to 32 gallons in size. Loose items 

laced on or around the bags(s) will not be allowed. The administrative fee for 

his added service is $6. 

ll trash must be placed in authorized containers. Loose trash placed in the 

ontainer will not be allowed. The administrative fee for this added service is 

6. All trash and recyclables must be placed out for collection no earlier than 

:30 p.m. the day before scheduled pickup and no later than 7:30 a.m. the day 

f scheduled pickup. The administrative fee for this added service is $6. Limits 

n all bulk trash placed for collection is under eight cubic yards, which should 

it into an area measured 5 feet tall by 4 feet deep by 11 feet long. This does 

ot apply to yard waste and brush collection. The administrative fee for this 

dded service or for a special bulk pick-up request is $20. If you wish a special 

ulk pick-up, please call the Solid Waste Division 24-hour message and 
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nformation lines at 972-216-6285 and 972-216-6284. 

http://www.cityofmesquite.com/NewService


Rev 12/9/24  

HOUSEHOLD GARBAGE 

Solid Waste will collect your trash, recycle, bulky junk/brush and yard waste 

every Wednesday from your front curb. Sharps, appliances and cooking oil will 

also be collected on Wednesday, by request only. Green 18-gallon recycling 

bins are available to Mesquite residents for free upon request. Contact the 

Solid Waste division at 972- 216- 6284 or 972-216-6285 to request a bin. Or 

you can request a bin on the Mesquite customer service platform at 

www.cityofmesquite.com/myMesquite.

COMPOST SITE AND CONVENIENCE CENTER 

COMPOST: All yard waste in Mesquite is taken to the Municipal Composting Facility 

and broken down organically through composting. The finished materials are 

compost and mulch, which can be used for gardening and other landscaping 

purposes. Finished compost products, when available, are provided to Mesquite 

residents at no charge. Once a month, residents can pick up a maximum of two 

cubic yards of compost and mulch.

CONVENIENCE CENTER: The Citizens Convenience and Recycling Center was opened 

to provide Mesquite residents the ability to dispose of junk and other items at no 

cost. The facility is open only to Mesquite residents and will only take materials 

generated at the residence.

General Rules and Restrictions: City of Mesquite residents must show their utility bill 

as proof of residency. Except for recycling, residents will be limited to one visit to 

the site per month. No disposal of materials from commercial properties will be 

permitted. The City may reject any materials that facility personnel determine not 

suitable for disposal. 

Acceptable Items: Trash, yard waste, fencing, furniture, lumber, appliances, 

automotive batteries, tires (limit 4) and small amounts of concrete and bricks. 

Recyclable Items: Plastic containers, newspaper, magazines, telephone books, 

chipboard, cardboard, tin, steel, aluminum, glass and all types of metal and 

electronic waste. 

Unacceptable Items: Hazardous materials, paint, commercially generated Waste, 

roofing materials, rocks, dirt, oil and other automotive fluids. 

3550 Lawson Road   

Mesquite, TX 75181  

http://www.cityofmesquite.com/myMesquite.
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Monday - Saturday  

9 a.m. to 4  p.m.  


